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/ Non-Traditional Healthcare
Additional increases in staffing needs
relate to non-traditional healthcare
fields. For instance, many large, global
corporations have implemented cor-
porate healthcare programs, in which
their employees have 24/7 accessto
telehealth and mental health services
as a part of their benefits program. With
these new industry demands comes a
variety of options for both clinical and
support roles such as information tech-
nelogy, finance, project management,
research, and policy creation.

Despite the Covid-19 pandemic and
“The Great Resignation” impacting
the healthcare industry, its projected
upward trajectory will continue to align
with new healthcare standards and
consumer expectations. In addition,
demand for healthcare experience and
background will likely continue rising in
traditionally unrelated fields and orga-
nizations. These industry innovations
will also drive the need for additional
administrative, human resources, tech-
nelogy, and legistics roles in healthcare
settings.

/ Tips for Success

11 Plan Ahead

If you want to pursue a clinical role in
the healthcare industry, your earned
education benefits provide a great
opportunity. Start researching early to
ensure you can meet deadlines and
obtain credit for applicable military
training.

2| Keep an Open Mind

Many future healthcare talent needs
will be non-clinical in nature. As you
narrow down your career interests,
identify if any of the paths existin a
healthcare setting. Workers in health-
care organizations enjoy job security,
potential for growth, and the ability to
make an impact.

21 Use Your Resources

The high demand for healthcare talent
creates vast opportunities for veterans
and transitioning servicemembers. Take
advantage of resources available to
veterans that offer connections within
the industry such as RecruitMilitary’'s
job board, which currently shows more
than 90,000 open roles related to
healthcare.
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Level Up Your

By Sophia Zuniga

Healthcare Career

hether you enter the health-
care industry with a medical
background, find a non-clinical

role in a healthcare organization, or want
to break into the field for the first time,
leaming from those who have walked
the path ahead of you can provide in-
valuable, long-term career benefits.

Finding a healthcare mentor can help
veterans identify strengths and further
explore open opportunities from clini-
cal to pharmaceutical settings. Further-
more, mentorship allows a veteran direct
insight into shifting industry trends to-
day and years down the line.

Identify Your Unique Skills

Recognizing the skills you bring to the
healthcare industry is the first step in
finding a suitable mentor and standing
out from the crowd. Healthcare leaders
recognize that marketable skills such as
initiative and resilience are easily trans-
latable to the field. Dr. Gregg Meyer,
Chief Clinical Officer for Mass General
and ACP mentor, appreciates that vet-
erans come to the industry with unigue
and valuable skills, including loyalty to
mission and service above self.

As a leader, Dr. Meyer strives to hire
individuals with a service background
as often as possible for his hospitals.
“Whether you are working as a medical
assistant or running an entire organiza-
tion, you will always be called upon to
provide leadership, and military leader-
ship training Is second to none,” he said.

Aside from leadership skills, collabo-
ration, adaptability, level-headedness,
and flexibility are all innate skills that
veterans bring to their civilian careers,
says Toni Falbo, Director of Pharma
R&D Global Regulatory Affairs with
Johnson & Johnson. The ability to
remain calm, adapt, and overcome
unpredictable challenges makes vet-
erans desirable candidates in the
healthcare job market.

Find Your Purpose

Healthcare is a humbling field, but it is
also rewarding and fulfilling. For many
veterans, the transition from military
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service to a healthcare role is a natural
way to continue serving.

Rachel Spivey, a U.S. Navy veteran
working in talent acquisition with the
Duke University Health System, feels
that healthcare recruiting Is her pur-
pose. “l enjoy being part of an organi-
zation that really wants to lift each other
up to serve the community,” she said.

Learn from Others

In Dr. Meyer's professional opinion,
success in the healthcare industry be-
gins with research. “Take the time to
ask lots of questions and really leam
about the civilian healthcare industry,”
he said. A mentor can be instrumental
in guiding you through your questions,
options, and decisions.

“Do not be intimidated, or think you
don’t have the right background,” of-
fered Falbo. “Start with an idea of what
you are interested in, do your research,
network, and reach out to people relat-
ed to your area of interest” Network-
ing, especially with your mentor and
their contacts, is a great way to get a
better idea of the diverse backgrounds
and roles that relate to your experi-
ence, background, and interests.

ACP mentors like Falbo and Dr. Meyer
have helped thousands of veteran pro-
teges through their transition and to
find meaningful employment, particularly
within healthcare roles. A mentor can be
incredibly advantageous during a transi-
tion, helping veterans better understand
the difference between stumbling blocks
and stepping stones.

Get Started

ACP offers yearlong, one-on-one
mentorships with mentors working in
Fortune 500 companies, hospitals, ac-
ademia, and pharmaceutical settings.
Since its inception in 2008, ACP has
assisted over 24,000 veterans on their
transition journey and advanced their
professional development.

Interested in working with an ACP
mentor? Learn more and apply: www.
acp-usa.org/mentoring-program/vet-
eran-application.
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